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® Infor group

® More than 200.000 final
users through 50.000
customers in 194 countries

B 46 branches in 19 countries

E More than 500 business
partners in 73 countries

B SOME srl > the only
Certified Partner in ITALY on
Infor FMS (SunSystems) and
Infor Q&A (Vision reporting
suite)



BE° WHO WE ARE

" The Company was founded in 2001, mainly working in partnership with UK-based
Systems Union plc as provider of financial and performance management solutions

= Earlier 2009, in order to deliver more flexible and dedicated services to
SunSystems italian customers, Infor (formerly SU plc) favored moving of their Senior
Staff to the local Partner SOME.: Target was to establish the unique Certified
SunSystems Channel Partner in Italy.

" Most consultants from SOME have been working with SunSystems since its first
arrival on the Italian market; therefore, most of the actual customers basis has
knowledge of our expertise and our services.

= SOME is still the only Infor Channel Partner in Italy for the SunSystems (Infor FMS)
and Vision (Infor Q&A) solutions and has a close relationship with Infor in order to
implement worlwide SunSystems projects.

" SOME can deliver projects from time&material to key-turn implementations basis.
We cover Italian and abroad markets, with special focus on Mediterranean area.

= Qur services are delivered in Italian, English and French languages;
= Application Maintenance is based on first line telephone\mail Help desk service.
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_J MISSION

" SOME srl is specialized on Financial solutions with a special focus on Infor Financial
solution "SunSystems" and others collateral softwares (add-on).

" SOME has plus than 10 years experience in Italian and International SunSystems
projects, with a deep knowledge on the following markets:

* ENERGY - worldwide

* HOSPITALITY — worldwide
* FASHIOM

* LOGISTIC & SHIPPING

" We mainly work on multisites projects, therefore tipically dealing with:
* TItalian Branches of international companies
* Local/Foreign Branches of Italian companies

" Our approach is the design of a Core structure to be “globally” implemented through
local expertise when getting to fiscal, maintenance and assistance aspects.
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" During a comprehensive onsite evaluation, SOME through his Professional Services
works with the customer to identify its unique business and technical objectives.

* Rollout Projects * Massive rollouts through Standard
* Assessment Core
* Business Requirments analysis " DBA, DB changement and DB
upgrade

* System Desi
yStem Design * SunSystems Application upgrade

* System Build

* User Acceptance Test [UAT]

* Data Migration

* Data Integrations
* AM and Remote Assistance
* Custom .net applications (design,

* Go Live development, delivery and
* Fine Tuning and User maintenance)
Assistance

these are some example of the services being delivered....
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ABROAD EXPERIENCE
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Direct implementations delivered abroad by SOME’s

professional services

ENI Branches
*USA (TX)
*Australia
*Brazil

*Kongo
*Algeria
*Tunisia

*Lybia
*Kazakhstan

Ed ison Branches
*Iran

*Egypt
*Croatia

Gilma r Branches
*USA
*France

Prada Branches
*Hong Kong

*USA

*Switzerlan

*Helmut Lang
*Gil Sander

Furla Branches
*Hong Kong
*USA

*Japan
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Starwood Branches
*Spain

*Austria

*Kongo

Four Seasons Branches

*Italy
*Mauritius
*Libano

Accor Ibis Branches
*Madagascar
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