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Multi-Company & Multi-Plant
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Group Layout

Available on:

Single Server — Stnyigeldddiaase

Single Server —

Multiple Servers — MliipjddRttbbasss
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Inter Company Functionality

= m ==

Global Records Create
New Part

Global Parts

Global Customers
Global Suppliers

Global Qumestmy Cutkes
Global Exatieemyp: Rates

Replicate Across Companies

EPICOR |



Inter Company Functionality

Planning System
Generates PO on Htéa
Inter company Trading

Global Credit Checking

PO Sent to Htéatkégymmb|
Fore.ca'St Demand.. Automatlcally Creates
Multi Co. FRuadtessing Sales i /
Central Payments
Despatch at Héatlidgpad!
Creates Receipt at Rrigdlyy Sales Order for
(Optional) Hartlepool
Manufactured
Part

EPICOR |



Inter Plant Functionality

Possible Plants Within UK

Advantages of Multi Plant

Security set by Plant & Warehouse

Planning / MRP can be controlled by Plant & Planner
Ease of reporting by Plant

Interplant demand / Transfer orders across plants

Visibility of stock / WIP - bybylatararahtddrdotatal CQuopgany
EPICOR |

Back



Manufacturing Capabilities
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Different Capabilities
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Multi-Level Jobs in Epicor
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M 100 — MTO Top Assembly

v v

v v v v

Pl — Purchased Comp P2 — Purchased Comp P3 — Purchased Comp M200 — MTO Sub M300 — MTO Sub AlOO — MTS Sub

Marctiesingg

Job No. 2
Make BredQ8Job 1

EPICOR |

Assy Assy Assy

Pull |as Assy
v /] } } }

Buy Direct

P4 P5 P6 P7 P8 P8

Job No. 3

Make to stock
hase Orders

Purchase
To Stock




Rotor Set Example
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Single Level Jobs
(All Assemblies marked as Make to Stock)

Advantages

Sales Order Demand

10 Rotor Sets Separate Route Cards

D 5 Materials Tied to Correct
Eman Levels

Can sell as separate items

e Rotor Sets
* Males
* Females

Demand

Disadvantages

Suppl
pply No Sales order — \Whokk

Pegging / Links

Supply

3 Separate Jobs to manage

3 Separate Jobs to Schedule
Move ETC

Sets are not tied together

Males & Female Rotors have
To be processed through
Stores

Demand

EPICOR |



Single Level Jobs
(Sub Assemblies marked as Make to Order)

Advantages
Separate Route Cards

Sales Order Demand

10 Rotor Sets Materials Tied to Correct

Levels

Demand
Can sell as separate items

* Rotor Sets
* Males
* Females

Sets are tied together

Males & Female Rotors do not
go through Stores

Disadvantages

No Sales order — Wokk
Pegging / Links

3 Separate Jobs to manage

3 Separate Jobs to Schedule
Move etc.

Demand

EPICOR |



Multi Level Jobs

(Sub Assemblies marked as Pull As Assembly)

Advantages
Separate Route Cards

Sales Order Demand
10 Rotor Sets

Demand

Job Number 1

Demand

EPICOR |

Materials Tied to Correct
Levels

Can sell as separate items
* Rotor Sets

» Males

* Females

Sets are tied together

Males & Female Rotors do not
go through Stores

ingle Job to manage,
chedule, move etc.

Disadvantages

No Sales order — Wokk
Pegging / Links



Multi Level Jobs
(Top Assembly Rotor Set marked as Pull Make to Order)

Advantages
Separate Route Cards

Sales Order Demand
10 Sets of rotors

A

Y

Job Number 1

Demand

EPICOR |

Materials Tied to Correct
Levels

Can sell as separate items
* Rotor Sets

» Males

* Females

Sets are tied together

Males & Female Rotors do not
go through Stores

Single Job to manage,
schedule, move etc.

SO pegged to WO

Disadvantages

None

Back
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P

¥

? Part Maintenance EI@
File Edit Tools Actions Help
Ci-C0 S #9 &9 Go 5| 4 B @ o : oas [lallall neoivoir <liE
£ | Part Maintenance E@ ‘ n
D' I] = ' Part M4 £ | Part Maintenance == [ |-
e GilaEd File J=dit Toole Actione Haln N
O Pars - [ _~| & Serial Number Format [E3m]
“ ?ﬂp F F_'.jdpar Serial Number Format:
PaE 1 200904209999
A =N
Basze Mumber Structure: Mumeric Only: Serial Mask: * Alphanumeric: ©
Prefix:
Mumeric Only Cptions
Mumber COf Digits: 0 Leading Zeros:
Serial Mask Options
| Serial Mask ... dat Description:  DAT
Serial Mask Type Validation: Generation
Mask Prefix:
Mask Suffix:
Use Serial Mask Starting Sequence
Starting Sequence 0000
| OK || Cancel |
] Il L ) C A
Ready Read |Req |Ready UK Demo Company 24/04/2000 N2-a7 .- | :_'_;




Planning
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Planning

By Part / By Part & Customer

Stock Levels

Live Work Orders
Purchase Orders

Transfer Orders

EPICOR | cor

Forecast

Smart .

Order History

Forecast

y
MPS Optional Override to
Forecast
y BOM
M R P Routes
< .
— 2 — = Part Planning Parameters
=  Process MRP =]
File Edit Tools Actions Help Resources
<|= A
Process MRP o
Selection |_Fi|ter
Report Options
Last Run
Date: | 15/02/2010 Time: | 840P UserID: | epicor
. / Move in / Cancel / Change
rocessing Options
Met Change (: Regenerative
Cut Off Date: - Dynamic
Schedule Start Date: | 21/02/2010 - Dynamic
Log:
Logging Level:  Basic -
Run Finite Scheduling during MRP Calculation:
Ignore Constrained Materials: S y
Allow Historical Dates: it / Move in / Cancel / Change
Use Production Preparation Buffer: |
Sort Level 0 MRP Jobs by Date lers
Run the Multi Level Pegging Process:
Include Purchase Contract ltems:
Number of MRP Processes:
Number of Schedulers:
Filter Summary ges .
Plants: | All Selected out / Move in / Cancel / Change
y and Demand Suggestions
Schedule:  Now 3 Recurring

|Fieady

© 2006 Epicor Software Corporation.




Planning

 Qutputs

Purchase Order Workbench

Work Order Release Workbench

Transfer Order Workbench

Multi Level Pegging

Plant / Resource Group / Resource Load Graphs
Trial Kitting / Shortage Workbench

Plant Scheduling Board

Resource Group / Resource Schedule Board

EPIC R | CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION
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Quotations

Customers and Prospects

Standard Parts / MTO specials / Kits
Multiple price breaks

Workflow Control — Task Lists

Log Contacts / People / Competitors
Call Logs

Copy Specials from

— Existing Quote
— Job
— Standard Part

Cost Rollup by Quantity

Convert Quote directly to Order

Measure Pipeline / Confidence Factor

EPIC R | CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION
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& | Opportunity/Quote Entry - o—— _— l = B
File Edit Tools Actions Help
i D-EAXEERS U2 b E 9 &[] 05 - [D][pM] i Base v
: | Opportunity / Quote Entry n
=- {Jppﬁm”'w“:}“‘:'tf’ Summary | Header Line People Tasks One Time Ship To
E=5 Quote: 10153
| Opportunity / Quete.. | | 10153 Status: Lead Rating: Quoted: |
Sold To
ADDISON Gross Value: 0.00
Il N | Addison, Inc. Discount: 0.00
i 5900 James Street o x
P Smtﬁ_- 65401 izcount %: 0.00
Madison W1 53711 :
United Kingdom Rounding: 0.00
Potential: 0.00
: Bill To Misc. Charges: 0.00
Customer:  Same as Sold To b Confidence %: 1]
| Sﬂ’ To Expected: 0.00
Customer... | ADDISON One Time: Currency:  Base Sterling Currency
i % Addison, Inc. '
s | san J Street
Address:  Suite EEE'IS == Terms: | 210 Net 30 -
55 Madison W1 53711
" United Kingdom Task Set: | Fast Track o
Expected Cloze: 291272006 -
Lines | Qty Breaks General Primary Contact
" Quote Lines Kit Details: [ |_ Confioure... |
i Line Part Desc Rev Draw Customer Part
3 1 Design SDesign
; 2 widget widget
4 I | 3




= Opportunity/Quote Entry

File Edit Tools Actions Help

T O-EHX L @l 2 b9 [dd] oss

Opportunity / Quote

= Cpportunity / Quote
B- Quote: 10153
E Contacts (1)
. ~[=3 Andrew Addison
£ Salespersons (1)

¢ =3 Scott Popeil
=R | ines (2]
Des=ign
=3 widget
]
|

-

-

1.000000

Case Number:

Current Stage:

Task Set:

Description:

Response:

Rating:

Date Quoted:

Due:

Conclusion

Conclusion:

| Summary Header | Line People Tasks One Time Ship To
| Detail | Comments  Bill To
[  Opportunity / Quete... | 10153
Sold To
ADDISON
Mame: Addison, Inc.
2900 James Street
Address: | Suijte 65401
Madison WI 53711
United Kingdom
Bill To
Customer: | Same as Sold To
Ship To
| Customer... | | ADDISOM
Mame: Addison, Inc.
2900 James Street
Address: | Suijte 65401
Madison Wl 53711
United Kingdom
Territory: | US Midwest
Terms: | 210 Net20
Ship Via: | Air- Best Rate
POx:
Disc %: 0.00
Currency:  Base Sterling Currency
Rate Type: Conversion
Exchange Rate:

Reason:

Apply Crder Based Discounts Automatically:

Lead

Customer Design Unique Part

02Cust
02 Customer Relationship

Established Customer

Reference:

Expires:
11/02/2009 - Follow Up:

Expected Close:

o

Cluoted:

4

30/01/2009
13/03/2009

55500000 G 0012000 102

T




ile Edit Tools Actions Help

IFEAXBEQS BB 2 kY W] s ~ [B][>M] : Base -
Opportunity / Quote Entry n
Summary Header Line People Tasks | One Time Ship To
Task Tree 1 ||Task Details 7
1] Cancel Call Log...
Task Set. | Customer Design Unigue Part [ pelete ] [ ] [ Lea ]
f§ Tasks for Quote 10153 | Seq: |60 Mil :
Ef Qualify the Lead - Cmp: 30/01/2009 / Epicor System Admin _ i e o
3 Determine Lead Source - Cmp: 30/01/2009/ Epicor Systq Task:  Qualify the Lead & Send Alerfat Creahion:
gl Review supporting docs - Cmp: 30/01/2009 / Epicor Syst| Description:  Qualify the Lead )
~4A Contactthe Prospect - Cmp: 30/01/2009 / Epicor System Send Alert at Completion:
-~ Determine good and services - Cmp: 30/01/2009 / Epico Task Type:  TO-DO ltem b Maridaiiny:
EH] Needs Analysis - Due: 01/02/2009 / Scott Popeil Current Stage: | LEAD ’
“[] Review the spec/engineering - Due: 01/02/2009 / Aaron| g€
~[] Contactfor eng acceptance - Due: 01/02/2009 / Aaron CIf Required Role:  Sales Person
-[] Review resources & constraints - Due: 01/02/2009 / Scot|
~[ Final customer approve of spec - Due: 01/02/2009 / Scott
“[] Final intapproval of =pec - Due: 01/02/2009 / James Bail Complete: win: s Mext * Creak ides
DD 130 Generate Proposal - Days to Complete: 2
----- ] Generate Mathod -Routing & BOM - Mandators: no Reazon: it
[ Identify RFQ ltems - Mandatory: no ) ) =
|:| Review resources & constraints - Mandatory: no Next Task | Needs Analysis
~[ Generate formal quote - Mandatory: no Mext Stage:  OPPORTUNITY
“[ Internal Department Approvals - Mandatory: no
""" [0 Finalize Selling Price - Mandatory: no
----- [0 ©Cbtain Management Approvals - Mandatary: yes General | Customer Supplier Comments
EH] 210 Waiting for Proposal Acceptanc - Days to Complete: 5
“[] Prospectfollowup - Mandatory: no General
Assigned To:  Scott Popeil - Priority: | 50
Internal Contact: - Start Time: | 00:00 :
Status: - End Time: | 00-00 i
Start Date: | 28/01/2009 % Complete:
Due Date: | 29/01/2009
1 | 1l [ (N RN I 3

== ey res — _—
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Sales Order Types

Presented by:



Sales Order Types

e Standard Stock Products

e Make to Order Products

e Assemble to Order Products
e Sales Kits

 Buy to Sales Order / Drop shipments

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE



Sales Order Types

e Discrete Sales orders

» Over the Counter Order / Despatch / Invoice
« Multi Line - Single Drop orders (line = Product)
e Multi Line — Multi Release orders (Release = Date & Qty)
o Sales Contracts (JIT Orders / Automotive Schedules)
* Define a Contract
» Define Products covered by Contract
 New Proposed Schedule (Proposed Call off = Date & Qty)
e Current Schedule

e Historical Schedules

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Sales Contracts

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Contract Entry

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Demand Entry

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Demand Schedule

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Schedule Review

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Schedule Reconciliation
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Scheduling Set Up

Resource Group

. Setter Group

Dt

[
>

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION

[
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Resource Group
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Resources
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Operation
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MRP
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Job Scheduling

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Job Scheduling

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Job Scheduling
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Multli Resource Scheduling
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Resource Scheduling Board

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Resource Schedule Load Graph
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Plant Schedule Load Graph
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ECO Control
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Bill of Materials

*Full Revision control with Date effectivity

«Controls Both Materials and Routing Operations
*Materials Tied to Operations

*Parts Tied to specific Operations as required
*Flag Operation for Serial Tracking by Operation completion
*Alternate Methods supported

«Same BOM different Route

«Same route Different BOM

*Different BOM and Route
*BOM Approval with electronic sign off
*ECO Control with embedded Workflow
*Full Check out / Check in functionality
BOM / Route compare

*BOM to BOM / BOM to Job / BOM to Quote ETC
*Backflush Materials at Stage and Step
sLabour Ops booking control

*Time and Qty

*Qty Only (Back flush Time)

*Backflush



Methods shared across System

Bypass part File

Copy From

Quote

Check Out

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION

Check In

Copy From Job

© 2006 Epicor Software Corporation.



ECO Flow

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



ECO Group Screen

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



ECO Tasks

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Change Control

‘Applying a
consistent
Workflow
Process of
approving &
managing
engineering
changes’

CORPORAT=OvERY

Engineers

Role Code

I<-I

ECO Workflow

Task Set
Checklists

Tasks
Role

Allocate Task

v

m Eng Workbench

Task Update Approval

Check List
Completion

—» Check Lists
Task(s)
Role

v

-

—>

TCVV AND CAPADICTTIES FPIRCOLINTATT

2006 Epicor Software Corporation.
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Audit Logs

Back
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Purchase Contracts
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Purchase Order Types

Part numbers to Stock
 Part numbers direct to a Job
* Non Parts to Overhead costs
 Non Parts to Job
» Sub Contract services to Job

» Discrete Purchase orders

» Multi Line - Single Drop PO'’s (line = Product)

e Multi Line — Multi Release PO’s (Release = Date & Qty)
 Blanket Open PQO’s

* Open Order

« KanBan PO'’s
 Drop Ship Purchase Orders

 Purchase Contracts (JIT Orders / Automotive Schedules)

| CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Business Flow — Purchase Contracts
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Periodicity

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Part Schedule

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Purchase Contract

v

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Schedule Approval

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor SoﬁwaBrQC k



Purchasing
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Purchasing

« RFQs (Request for Supplier Quotes)
* Requisitions (Electronic Approval)

e Purchase Order Line Types

« Stock

* Overheads (Non Stock)
« Parts direct to Job

e On the Fly Parts to Job

» Sub Contract Operations

e Drop Ship Purchase Orders
* Multiple Line / Multiple Release
« Part/ Supplier sourcing

* Price / Lead time / Effectivity / Prime Supplie
e Supplier Managed Inventory

| CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION
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Requisitions

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Web Requisitions

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Defining Approvals
Defining Approval Chains

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Purchasing

 Manual Entry of Pos
* Automatic Conversion of suggestions

e Full Buyer WorkBench
* PO expediting
 RFQ Processing
PO Change Suggestions

— Cancel
— Increase
— Decrease

— Move Out / Move in

 Purchase Approval (Value) control
— Electronic sign off

| CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION
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Supplier Managed Inventory (SMI)

Defined by Bin type -> SMI as the control point
e Suppliers and SMI Bins are linked
 Open SMI PO’s must exist for Supplier / Parts

Receipt increments On Hand Qty - no PO lines or GL
transactions are performed at this point

Ownership change occurs when materials are moved to
a Job, Sales Order, standard bin or via a Kanban
Receipt which automatically backflush from a SMI bin

All of these create the actual inventory receipts against
the PO and proceed through the matching process

NEXT—GENERA1|ION ENTERPRISE APPLICATIONS © 2008 Epicor



Supplier Managed Inventory (SMI)

Back

NEXT—GENERA1|ION ENTERPRISE APPLICATIONS © 2008 Epicor




Sub Contract
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Operation Maintenance
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Job Entry
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Sub Contract Purchase Suggestions
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Sub Contract Shipment to Supplier

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE



Sub Contract Information

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Sub Contract Status Report

Back
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Help Desk
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Help Desk

Central Point for logging, progressing and reviewing all requests for assistance

General
Enquiries

Related
To

Problems
Attachments Resolution
Knowledge

Base

Actions

GBI B Ownership

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Help Desk Call

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Help Desk Call

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Help Desk Call

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Workflow
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Shipping
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Shipping Options

 Manually Raise Despatch
* Mass Ship Order
» Ship Order Line by Line

* Allocate / Pick / Pack / Ship
* Pick Products (Move to Despatch Bay)

Pack Products (Pack to Cartons / Boxes)

Pack Cartons to Master Pack (Pallets)
Stage Packages to Ship Stage (Fedex / UPS)
Ship Stage

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Sales Order Selection

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Shipping / Pack Area

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Select Picked Orders

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Stage Ship

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Master Pack

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor SoﬁwaBrQC k



Product Configurator



Demo

What
e How
Where

Elements

Worldwide SE Team Meeting — July 2007

© 2006 Epicor Software Corporation.



What is it ?

o Capability to Auto generate a Specific Quote or Job BOM & Route
from a user entered required Specification.

e Can be:
— Manufacturing Bom & Route
— Sales Kit
— Service Order (Repair Bom / Route)
 Two Types of Configurator on the Market
— Feature & Options Configurator
— Rules Based Configuration
* Non Input Configurator
— Simple requirements

— Configured Make to Stocked ???

| Worldwide SE Team Meeting — July 2007 © 2006 Epicor Software Corporation.



The Process

Two Main Processes

Process 1

Get Details / MRP Process 2

Worldwide SE Team Meeting — July 2007 © 2006 Epicor Software Corporation.



Where

 Quote Entry

o Sales Order Entry

 Web Entry — Customer Connect

« Job Entry — Get Detalls Function (Non SO)
 Mobile Connect

« BOM Regeneration Process

Worldwide SE Team Meeting — July 2007 © 2006 Epicor Software Corporation.



Major Elements

e Inputs / Criteria / Q&A Session

e Smart String
 Method Rules — Configured Quote / Job Bom

e Option Pricing

e Part & Bom Creation

Worldwide SE Team Meeting — July 2007



Financial Integration Points — Common Terms

General Journals

Consolidation

Sales Ledger

Purchase Ledger

Tax and Intrastats

Milestone Billing / Rev Recognition







Common Terms

 Fiscal Period Definition

e Posting Groups (Post by Group)

* General journals
« SL Invoices

» Cash Receipts

* Purchase Invoices
 Payment Runs

« Cash Book

o Capture WIP / Cost of Sales  (Scheduled Process)

Stock Receipts / non stock Receipts

Labour Bookings

Material Issues / Returns / Job completions
Cost Of Sales (Make to Order)



Common Terms

T



Common Terms




Common Terms

e Books



Common Terms

e GL Control Code



Common Terms

* Posting Engine
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GL Allocations
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Consolidation



Sales Ledger

 Regular Sales Invoices
» Goods Despatched / Invoice Created (Shipments Pulled from Despatch Process)
» Post Revenue and Cost of Sales (Mat/ Lab / Ohd..)

» Advanced Billing / Deposit Invoices
» Dr Sales Ledger / Cr Deferred Revenue (Cash Only)

* Manually Entered

» Pulled From Project Milestone billing

 RMA Returns

» Reverse Revenue / Reverse Cost of Sales (RMA Returns If accepted for Dredit)

e Service Orders

 Time and Material Invoice

* Project Milestone Billing

» Triggered by : - Date / Phase Completion / Operation Completion / Cost to date
* Value to Bill — Fixed Value / Cost to Date






Credit Control

« CRM
— Tasks, Memos, Appointments, Outlook Diary
— Contacts

Reminder Letters

Overdue Interest Invoicing

Payment Instruments



Credit Control



Accounts Payable

AP Invoice Logging

» Claim Tax at Log date, Auto-Accrue at log or Log for approval reasons only.

e AP Invoice

» 3 way match to PO and GRN
» 2 way Match to PO
* Non - PO posting.

 Multi-Company expense line posting
 Multi-Currency

 Fixed exchange rate

« Payment Instruments, payment runs, manual payment

e Central payments from Group company



Accounts Payable - Expenses




Taxes




Intrastats



Intrastats

+ &
. 4% (%
% % %

p



Milestone Billing

Epicor Business Intelligence



Revenue Recognition

 Revenue Value to Recognise
» Actual Cost Vrs - Quoted Cost
- Estimate Cost

- Projected Total
- Budget Cost

- Manually Entered

- Cost of Sales
- Cost balance to date
- Manually entered



Projects



Projects

Phases

*MSP Tasks
*\WWBS — Work Breakdown Structure

*Checklist Tasks

*Non financial activities
eInternal / External tasks

Link Epicor 9 Records to Project and Phase (WBS)

*Quotes
«Jobs
«Sales Orders (Project Header only)

*All Actual Costs Flow from a Job



-

e

L

View this structure in Epicor 9
Export this to MSP

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



il

Customer attend

J First Test Run
! Customer Approve Design

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.




Project Revenue

Estimates / Actual Costs

Quoted Costs

. Time Hours / Labour Cost

. Material

-{;Irgiéﬂgl rect Costs
«Jndir&ciCostgract Costs
Job 1 Job2 Job4  Job3 Job 5 * Sub Gontract GOSIS -~ cts

. Misc AP Invoice Costs

. Cost Adjustments

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



grid allows for the
definition of multiple
operations (tasks) for each
WBS




Project Contract tab provides
Separate tabs are available within ability to record key commercial
Contract to define contract information for the project. This
detalls, record variations and drives project invoicing
manage invoicing




Contract Detail enables definition
of project customer and a memo of

customer reference , project
manager and contract value. As
invoices are raised the cumulative
value is displayed.




Invoicing rules are defined on the contract detail form.

Options for invoicing method are :
Customer Shipment

Milestone Billing
Fixed Fee
Time & Materials*

Cost Plus*
* These invoicing methods allow invoice ceilings to be
defined. The checkbox controls whether invoices are still
produced once the ceiling has been met.




Revenue Recognition options have been expanded
and can now be based on the following:
- Labour Booking

- Manual
- Actual Burden




This section is used to define any contract specific
pricing for materials. If this area is left blank, the
pricing for materials will first look for a default

pricelist for the customer, then general pricelist, or
as a last resort, the cost of the material.




New tab to record information
about contract variations .

A




Project Costing
e Build Project Analysis (ProjectAnalysis & ProjectCommit)

» Snap shot of cost detail — Bottom up Cost build

» Quoted Cost

» Estimated

» Actual

» Manual Cost to complete

» Calculated Cost to complete
» Project Commitments

» Analysis Codes

» Sales Revenue / Quoted Revenue

« Cost Sources (Via Jobs)

» Labour Booking

» Material Issues

» Direct purchases

» Direct Invoice Entry

» Job Cost adjustments

» Sub Contract
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Projects
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Milestone Billing

Milestone Billing — Triggered by

Cost to Date

Job operation complete
WBS Phase Complete
Fixed Date

Generates Advanced Billing Invoice
Dr Sales Ledger
Cr deferred Revenue



Revenue Recognition

 Revenue Value to Recognise

e Actual Cost Vrs

Cost of Sales

- Cost balance to date

- Manually entered

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION

Quoted Cost
Estimate Cost
Projected Total
Budget Cost

Manually Entered
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CRM
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Customers / Prospect / Suspects

Multiple Contacts by:

Customer

Customer Location

Call Logs against

Tasks

Customer Tracker — 360 Degree View of all customer Interaction

Customer contact
Quotes
Help Desk

Customer contact
Quotes
Help Desk

— Quotes/ Orders / Shipments / Returns / Invoices / Contacts / Calls .......

| CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION
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 Marketing Lists
« Export to Word / Excel / Email

o 2 Way Information worker Integration to Outlook
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Epicor Business Intelligence

o 250+ KPIs - Reports and Graphs available out of the Box
e Graphical Views with detall Drill Down

 Drill Down Reports

* Pre-canned Data Warehouses

* Includes tools for creating:
« Additional Reports

» Additional Graphical Drill Down Views

» Additional Business Views

« Embedded In the Epicor9 Menu









)*
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Embedded in the Epicor 9 Menu
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Epicor Dashboards



Epicor Dashboards

e Online Exception reporting

» User defined refresh rate

« Automatic Right Click to source data

» Orders/ Customers/ Parts ETC

» Role Based Interface

» Sales View

 Production Schedule

« Multiple Panes of data with Publish and Subscribe

e Enterprise dashboards
« Multi Company Stock Status
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Sharepoint
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Document Management




Document Management

2 Types of control
«System Generated Documents
sInvoices / Statements / Acknowledgements ETC
Live Internal Documents
*Procedures / Specifications ETC



Document Management

«System Generated Documents

*Processed through the Advanced Print Manager
«Seen as a Printer on the network
«Captures Meta data from the Printed Form
eCustomer / Date / E-mail address / Invoice Number ETC
«Splits print file into multiple Files
*E-mail with PDF or TIF file Attachment
«Stores in an image of the Document in a repository for:
«Searching / Retrieval / re-printing ETC
*All Standard Forms are setup for Epicor 9
*A range of Standard Report are setup for Epicor 9
«Additional Forms and Reports can be added
sInterogates the Print file — so any report writer can be usde
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Document Management

e Sharepoint Document Management

Integrated into Epicor 9

Add attachment to an Epicor Record
e Customer / Part / Part Revision
e Store as either
— File link to a network Server

— File copied to Vault

Document Automaticaly stored with Default Epicor Data
e Part/ Revision / Drawing ETC

Standard Check in / Check out of document

Revision Control
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APM — AP Workflow



API\/I AP Workflow

Document repository
« OCR or Scanned images
« Auto/Retro Indexing
» AP Electronic Workflow and Approval process
« Event manager for automation
 GL coding integration and auto upload to Epicor

 View document link
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Select Image in workflow for
AP Invoices match to PO
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Input AP Invoice in Epicor
and auto index with “side by
side” functionality
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Image is now indexed and
linked to AP Invoice
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Non — PO AP Invoices have “out of the
box” workflow — can be further
configured as required
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Search buttons for coding validation
within the GL Distribution approval
stamp for Indexing and auto entry into
Epicor AP
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GL coding including Multi-Company
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Post it Notes and Highlighter pen
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Move through the Workflow roles and
status — from AP to CFO — CFO back
to AP approved status
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Click on Import button and Invoice is
uploaded into AP Invoice group
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View documents button brings back
document image

Full Audit trail of
document history
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Search document repository using
retro index bring back all
documents related to AP Invoice
number. EG PO, GRN'’s and
Invoice.

Repository will also capture output

from Epicor using Advance Print
Manager functionality
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Forecast Pro

Fast Easy Accurate Forecasting
e Sales
 Marketing

e Manufacturing

193
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Forecast Pro

« Statistical methodology of Forecasting for large or small
organisations

 Can forecast hundreds or thousands of items
automatically

e Variety of statistical methods selected for Accuracy
e Collaborative forecasting

* On-screen forecast adjustment
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Forecast Pro

Extensions of exponential smoothing models to
accommodate event modelling, forecasting promotions
or other periodic events and to perform multiple-level
reconciliation Weighting transformations allow for trading
day adjustments

User-defined seasonal patterns in combination with any
method.

An automated outlier detection and correction procedure
enables you to detect and optionally correct data points
that fall outside of the expected range of the data.

An out-of-sample forecast evaluation procedure allows
you to experiment with your data.

Withhold data from the end of each series, then check
forecast v actual values automatically.
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Export Sales History from Epicor
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Rule Based Logic smoothing

Autocorrect Outliers

Analysis of deviations
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Forecast in user definable

DeaPHHRPDrop the
Graph point to change

: the overrider .. .
Overrider aIIowl?or colaborative forecasting

Add comments use
increments, percent,
formula to change
overrider
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Apply different forecasting

/ method to nodes
CS R R Qs
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User definable seasonality
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Compare Forecast to Acutals
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Export all or part of Forecast

202

iScala User Group Meeting



EMEA PARTNER CONFERENCE 2008 © 2008 Epicor Software Corporation.



Non Epicor Data Exchange

Import script

e Text

e Spreadsheet

« ODBC (Access, Oracle, SQL Server)

Use multiple files in one script to build hierarchical forecast
Export Forecast

e Text

e Spreadsheet

« ODBC

« XML



Preventative Maintenance
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Basic Flow

MWO entered Planned MWOR entered
by PMWO based by requestor
tradesperson on criteria
or manager setup

MWO Management Queue &

Scheduling MWOR
Disposition

Trades perform MWO Tasks and
close MWO

. MWO = Maintenance Work Order
. PMWO = Preventative Maintenance Work Order
. MWOR = Maintenance Work Order Request
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Maintenance Work Orders - Maintenance Work Orders created in the system
as a special type of job

Equipment — Tools / Machines / Jigs ETC

»

Any Item that can be subject to Maintenance

Tools - Any piece of equipment required to carry out a Maintenance task

Activity — a Step / Operation in a Maintenance Job

»

»
Maintenance Plan — 3 Types

»

»

»
Recording

»

»

»

»

»

Change oil

Re-Grease Bearings

1 — Template for copying
2 — Time Based

3 — Usage Based

Issue Material (Machine spares from Spares Stock)
Buy PO Direct to Job

Book Labour

Buy Subcontract

AP Invoices to Job
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Equipment Masterfile

Each Piece can have multiple Plans
Monthly Service
6 Monthly Service
100 Hour Service
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Maintenance Operations
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Maintenance — Job Definitions

Each Plan Can have multiple Activities
Operations

Each Plan has multiple Material
Requirements

CORPORATE OVERVIEW AND CAPABILITIES PRESENTATION © 2006 Epicor Software Corporation.



Maintenance Requests

Enter Requests for
Maintenance

Review Requests

Release Requests
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Maintenance Work Orders

Work Order Header

Materials Required

Operations Required
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Equipment Tracker
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Quality Management
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* Inspection Available :

PO Receipts
Production Material
Inventory

Return Materials
Job Operations

First Articles on Production

* Reject Material Control

Disposition to : (Stock / Re-Work Job / Scrap)
Return to suppliers

Raise Corrective Actions

Reject Reason codes / Cause Codes / Action Codes

Inspection Activity Statistics
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Purchase Inspection

 Flag Part Class — Always inspect
* Flag Supplier — Inspect all PO Receipts
* Flag individual Parts

» Skip Lot Inspection
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Extended Quality Management

» Ability to Record Inspection Results
e Chemical Analysis on Metal Batches
o Soak Test Results
* Physical Properties
— ETC
« Create User defined Inspection Plans
» Full Control of Input Screen
« Validation of data Entry

» Single Inspection Plan — Tied to Multiple Inspection Specifications
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Tie Inspection Plan to Part Record




Tie Inspection Plan to Job Operation Stage




Tie Inspection Plan to Machines and Tools



Inspection Data Collection




Avalilable on SFDC Screens
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 Timesheet Entry and Approvals
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Timesheet Entry & Approvals

Timesheet Entry
« Having set-up Workflow Employees and
Projects, we can now enter Timesheets
e A choice of entry methods is provided:
— Weekly Calendar View
— Weekly Grid View
— Dally List View
— Dally View



Timesheet Entry

Selection calendar
determines the time period
displayed during timesheet

entry.

Timesheet Entry & Approvals

Employee ID defaults to the
current user

A single user can be
associated with multiple
resources, in which case

the user can select the
appropriate employee to
start timesheet entry.



Timesheet Entry: Week Calendar View

Just as in Outlook, the
calendar view can be
displayed in either
Day, Week or Monthly
time periods

Entries are color-coded.
Blue (Submitted), Clear
(Entered), Red

(Rejected) and Grey
(Approved)

Even if Calendar

view is not used for

transaction entry, it )
provides a clear Select a day and time,

representation of the then right click to
timesheet week, create a timesheet

identifying any entry
missing time slots




Timesheet Entry: Work Hours Display

Work Hours tab
displays the work
hours from the
employee calendar

and calculates
missing hours by day.




Timesheet Entry: Week Grid View

Use the calendar Timesheet entry
widget to select the weekly view provides

timesheet period a grid for timesheet
entry (the grid scrolls

to the right to view the
days of the week)

Either enter a .
... Or enter the appropriate

project (or indirect code) details

quick entry
code...

Selected entries
can be submitted,
recalled and
copied (Scroll to the right) to enter the
hours per day



Timesheet Entry & Approvals

Timesheet Entry: Daily View

In daily view, each entry
represents a single entry for
a project/day combination
rather than allowing multiple

entries to be made against
the same project during the
week in a grid

For each timesheet entry,
the user enters the
transaction date, start and
end time (optional). The
system will calculate Hours,

but these can be over-ridden




Plant Configuration: Time & Expense

Overall control for Global settings
Time Approvals controlling whether

approvers are allowed

Indirect approvals to create, delete
logic can either be and/or modify

Automatic or through transactions.
defined workflow

Default workflow
group and task set —
can be over-ridden for
a specific project or
WBS phase

Production approval
logic can either be
Automatic or through
defined workflow



Approvals Workflow

« Approvals workflow is a combination of Tasks, Task Sets
and Workflow Groups.

« Approvals workflows can either be project based or
employee based.

o At its simplest, the approvals workflow is single level —
for example Project Manager signoff for time
transactions on their project, or Supervisor signoff for
employee timesheets.



Project and Employee Maintenance

Project Set-up: Approvals Method

The project approvals
method defaults from
the Plant
configuration and is
inherited through the
project WBS Phase
structure

Options are
Project,
Employee &
Automatic




Project Set-up: WBS Phase Approval

The approvals method

The WBS Phase could can be over-ridden at
have a different the WBS Phase level if

Approvals Method... desired




Timesheet Approvals Search

Approvals search
facility provides
flexible options to view

transactions awaiting
approval




Timesheet Entry & Approvals

T| meSheet Apprgvals V|eW The Time approvals view displays

all pending transactions for the
approver. These could have been
routed in a multitude of ways,
depending on the approval
workflow for projects and

. . employees
Outstanding transactions can be

approved/rejected en-masse

Rates are not shown by default, this
button allows rate information to be
shown in the grid

Current status of
the entry is

displayed BaCk




Active Planner
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Web User

Security by Plan

sheet.
Chec’, N ERP
Data, Cell,
Spread Values, Column and
Evenly, Fill or Row Control

Ratio. Ratio on

nraviaiie Riidnat



Plan Adminstrator

Check In
Check out
sheets



Sheet

Budget by
KPI, Units
or Values



Design

Q Excel

Formula

Link to
Company and
account. Base
Budget on LY
AC'[UE|3.| +/-



Revision Control & Comparision
Sheet and Plan




Roll up/down Sheet Values

Use Flow to
Roll
up/down
totals or KPI



Templates and Section Manager

Wild Cards for
Department

~~ N B = Y D B D

Generate
Templates — easy o
Maintenance ﬂ'

Wild Card

mapping
|



Analysis
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