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Objectives for this release
The objectives of this release are:

To provide compatibility and support for latest technology platforms — in particular
Windows Vista and Windows Server 2008;

To deliver enhancements to functionality that respond to agreed customer
requirements;

To deliver improved quality through incorporation of all released fixes to customer
reported issues;

To establish the technical framework for connection to the Infor Open SOA technology

Disclaimer

Infor FMS SunSystems is used in conjunction with third party companion products, such as operating systems and
database systems. It is only supported for companion products that are in turn currently supported by their respective
parent company.

Please refer to the Infor FMS SunSystems Support Policy for full details.

Copyright © 2009 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or
registered trademarks of Infor and/or related affiliates and subsidiaries. All rights reserved. All other trademarks listed
herein are the property of their respective owners.

www.infor.com.
Important Notices

The material contained in this publication (including any supplementary information) constitutes and contains
confidential and proprietary information of Infor.

By gaining access to the attached, you acknowledge and agree that the material (including any modification, translation
or adaptation of the material) and all copyright, trade secrets and all other right, title and interest therein, are the sole
property of Infor and that you shall not gain right, title or interest in the material (including any modification, translation
or adaptation of the material) by virtue of your review thereof other than the non-exclusive right to use the material
solely in connection with and the furtherance of your license and use of software made available to your company from
Infor pursuant to a separate agreement (“Purpose”).

In addition, by accessing the enclosed material, you acknowledge and agree that you are required to maintain such
material in strict confidence and that your use of such material is limited to the Purpose described above.

Although Infor has taken due care to ensure that the material included in this publication is accurate and complete, Infor
cannot warrant that the information contained in this publication is complete, does not contain typographical or other
errors, or will meet your specific requirements. As such, Infor does not assume and hereby disclaims all liability,
consequential or otherwise, for any loss or damage to any person or entity which is caused by or relates to errors or
omissions in this publication (including any supplementary information), whether such errors or omissions result from
negligence, accident or any other cause.
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Scope / Overview of key features included in this release

The focus of v5.4 is on refinement of quality and functionality, rather than introduction of
substantial changes, or major new capabilities. However, there are a number of customer
driven enhancements delivered in this version:

Platform updates

Support for additional operating system versions
0 Windows Vista Clients
0 Windows Server 2008
0 64 bit versions of operating systems
Support for additional database management system versions
o MS SQL 2008
o Oracle 11g

Functional Enhancements

General
Improved User Interface
0 Tabbed sessions
o Flattened menu structure
0 Free text search of function list
Improvements to Security functionality
o Improved permissions reporting covering functions, forms and actions
0 Replacement of the SuperUser account with SuperUser functions that can be
assigned to regular users
Improvements to reporting
0 Reporting client application updated to Actuate 8
0 Improved report designer
0 Bulk Upgrade/Compile utility to migrate reports from earlier version
Integrated Business Unit Setup function consolidating multiple earlier functions
Financials

Enhancements to currency handling
0 Option to choose to use a current exchange rate when processing payments or
receipts, with the system automatically generating any realized currency gain /
loss transactions required.
0 Balancing is now required by currency for variable currency values
0 Value 1 and value 3 can now be the same currency for Financials-only
Business Units
0 Value 4 enhancements
Corporate Allocations can now generate Value 3 and 4 on transactions
Value 4 included in Asset Disposal
0 The effective dates field on Currency Codes has been replaced by an Effective
From/To range on Currency Daily Rates
Analysis
0 The Address table can be used as an Analysis Dimension
o Each Analysis Table can now be linked to multiple Analysis Dimensions
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Control improvements

0 Journal Types can now be Suspended or Closed

0 The requirement for unique references on Journal Types can now be refined by
Account Type

0 When balancing by Transaction Reference users are notified when changing
reference if the previous reference is out of balance.

0 When changing date or period on a recalled held journal the user is now
offered a choice whether to update the exchange rates for the transaction

0 Users can now select transactions and save them in a Payment Set.
Transactions in a Payment Set are excluded from other payment runs and can
then be refined until ready for transfer to the payment process

0 Address records now have Data Access Groups

Asset Management

Introduction of Asset Classes
0 Enables assets to be grouped for processing through functions
o0 Enables default depreciation rules to be set for the Asset Class and inherited
by new assets added to that class
Using the new Asset Quantities function it is now possible to automatically calculate the
ledger postings for a part disposal.

Order Fulfillment

Data can now be transferred to the Ledger Additional Fields in Financials via the
Ledger Interface

SunSystems Connect

New option been added to specify whether input, output or both payloads should be
saved on processing
Upgraded Java Development Toolkit from version 1.4 to 1.5 (for Oracle 11g support)

All previously released functional areas have been regression tested in this release.

Upgrade Requirements
Upgrade paths are from the following earlier versions of SunSystems v5:
MS SQL Server

o V521SP1

o V522

o V531
Oracle

0 V521SP1

o V531

Upgrading from earlier versions requires a two-step upgrade.
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Release Information

Core Language availability

Languages: Availability
01 — English Available
33 — French Available
49 — German Available
34 — Spanish Available
39 — Italian Available
81 — Japanese Available
86 — Chinese Simplified Available
87 — Chinese Traditional Available
55 — Brazilian Portuguese Available
Notes:

Additional languages are developed and maintained by partners. Availability will be
communicated as they are released.

Additional Module availability and compatibility

Module: Availability Version
Purchase Requisitioning Available 2.4.2
Procurement (Web based) Available 6.3.3, 6.3.4
PM10 Q&A Available 10.0.2
Collect Available 5.2.8

iPOS Not yet available

B4B Not yet available

Cash Desk Not yet available

Recurring Invoicing Not yet available 5.4

Notes:

Add-on modules and options are not available in all languages — please check for specific
availability.

The current version of PM10 Q&A (10.0.2) is already compatible with SunSystems v5.4, but requires
an updated Datalink. This Datalink is initially supplied on the SunSystems v5.4 media — check Infor
365 for the most current version.
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SunSystems v5.4 Platform Detail

Databases:

Application Servers:

Clients:

MS SQL Server 2008
Standard and Enterprise Editions

MS SQL Server 2005 (SP2)
Standard and Enterprise Editions
Oracle 119 (11.1.0.6)

Oracle 10g (10.2.0.3)

Clustered SQL Server (English
operating system and Enterprise
edition only)

Unix based database servers —

see note below

32-bit
64-bit

Windows 2003 (R2) / SP1&2 -
Standard and Enterprise Editions

Windows 2008 Server

Hosting Products:

Terminal Services

Citrix XenApp (Presentation
Server) 4.5

32-bit
64-bit

Windows Vista (Business,
Ultimate or Enterprise edition)
(SP1)

Windows XP Professional (SP3)

Browser Components:
Internet Explorer IE6 or IE7

32-bit
64-bit

Notes regarding platform support:

MS SQL Server Express Edition is supported subject to the limitations imposed by the

Express edition.

1, 2 and 3-tier (client/server across a LAN only - WAN supported using Citrix XenApp

4.5)

Microsoft Clustering can be used to deploy MS SQL Server, but SunSystems v5 is not

cluster aware.

Unix / Linux is supported as a database server platform for Oracle databases. V5.4 is
not specifically tested with every Unix / Linux variant, but will be supported for any

Unix/Linux database platforms that are certified by Oracle.

Oracle 119 support:

The following modules and options are not supported on Oracle 11g due to issues currently

existing in the Oracle product.

SunSystems Purchase Requisitioning

SunSystems Collect

SunSystems 5.4 in Japanese language is not supported under Oracle 11g.
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64-bit support:

The following modules and options are not currently supported on 64-bit application servers.

SunSystems Purchase Requisitioning

SunSystems Procurement

SunSystems Collect

Infor PM10 Q&A (Vision)

Pre-requisites and Other Information

Product Status Comments

MDAC 2.8 Required

Microsoft .Net Framework 2.0 Required

ASP.NET q

Client MSI Supported Delivered with Developer Version 8 (SP2)

Key Release Dates

Development complete

27 February 2009

General Availability date

31 March 2009

Release Restrictions and Issues

Restriction / Issue

Mitigation / Management

1 Upgrade of v5.3 on Oracle to v5.4 can fail Very limited scenario. Updated upgrade

earlier versions.

where menus have been migrated from

script available through Support.
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